New and Improved Online Services
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Information Tools
As a Healthfirst provider, you should find everything you need to manage and improve Check Status
your relationship with Healthfirst members, and manage your interactions with us. If Search for:
you dont find something you're looking for, please call us Claims | Eligibility | Authcsizations
Hew York (888) 801-1660
Hew Jersey (866) 889-2523 Hsve s guestion sbout s claim?

Or email us at providerservices@@healthfirst.org

Filing Claims
How to File Claims with Healthfirst (NY ONLY)
How to File Claims with Healthfirst NJ @

Find a Provider

s

Update Your Information
Demaographic Change Form

Provider Manuals Change or update information in your Healthfirst Provider Records. Additional
New York Provider Manual documentation can be faxed to Healthfirst at (646) 313-4634, Attn: Portal
New Jersey Provider Manuals Request. Please include a cover sheet.

Healthfirst News - NY LP| Submissian Farm

» Healthfirst Statement Regarding Hurricane Irene NP Multiple Submissions Form

K MPI Submission Instructions
MPI Freguentlv Asked Questions

» MNotice Regarding Soundview Healthcare Metworl
P FDA Adds Mew Warning for Smoking Cessation Drug Chantix
» New Quick Reference Guide Adds Personal Care Semvices

Healthfirst News - NJ [T] Healtnfirst ReportsiOnline Reports
» FDA Adds Warning for Smoking Cessation Drug Chantix
» Fliers for Your NJFC/Medicaid Patients Seeking a Managed Care Plan Want Faster Payments?

Click here to ask about EFT/ERA

P Medical Day Care Services Mow Co-Pay Free
» MNew Quick Reference Guide Published: Effective July 1

Heslthfirst MNJ Home Feedback Contact Us: Provider Services 1-885-888-2522

Our new site has an updated look and enhanced navigation features that will help
you locate information faster and easier.

Quick and easy online registration provides you with immediate access to tools that
enable you to:

Check the status of Claims and Authorizations

Verify member eligibility

Submit questions to Healthfirst

Learn how your office can submit claims electronically
Update your Provider Record

Review Member Rosters, Reports and more
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For more information please contact your Provider Relations Representative or
ProviderServices@healthfirst.org.

http://www.HealthfirstNJ.com/providerservices
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